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• 3.3 million users across the United Kingdom

• Predicts "Symptomatic COVID" via algorithm

• Can predict COVID using clusters of  

symptoms (as published in Nature Medicine)

• Aiding NHS and the Department of Health

• Perform real time research on risk factors

Not-for-profit initiative by health science

company ZOE and King's College London

W h y  does  it matter?

With 3  million users we can accelerate testing,  

support contact tracing, expedite a safe lockdown  

release and will be able to detect second wave  

quickly by region.

The C O V I D S y m p t o m a p p : Predict ing C O V I D - 1 9



E n d o r s e d  a n d ampl i f ied  b y
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W e c a n predict " S y m p t o m a t i c C O V I D " u s i n g Machine L e a r n i n g



Model va l idat ion w i t h test ing f r o m the D e p a r t m e n t of Health

Infectious users G o v e r n m e n t testing Model  is tested a n d i m p r o v e d

Identified by the algorithm PCA/Swab testing at testing  

centres across the country

When a user reports their results in the  

app, otherwise data is not shared with us

New prospective test of diagnostic algorithm 
planned compared to swab testing 

Subset of 600 Twins having antibody tests as 
part of BRC study



Publ ished scientific p a p e r s : 1 2 + m o r e in pipel ine

• Deprivation
• Genetics
• Obesity
• Smoking
• Health care 

workers
• Prediction of 

admissions
• HRT
• Vitamins





Incidence rates across England over the last 14 days by region – based on  
DHSc swab testsdays





Menni C et al Nat Med May 11 2020 
Symptoms predictive of a positive Covid-19 PCR test in 2.816 Million 
respondents in UK and USA



IS sense of smell important ? 



COVID subtypes – 5 clusters of increasing respirtory severity



Symptom  duration on  2000 swab positives on whom we had daily data 
for 40 days 


